
 

 

Maryland Patient Navigation Network 

Annual Meeting and Training Agenda 
June 13, 2017; 8:00 A.M. – 3:30 P.M. 

The Conference Center at Sheppard Pratt 

Towson, MD 
 ______________________________________________________________________________________
  
8:00 a.m. Registration and Networking Breakfast  

Facilitator:  Donna Costa, MA, MHS, PNN Leadership Team 

8:50 a.m. Welcome and Introductions  

Anna McCrerey, Bureau Director, Cancer and Chronic Disease, DHMH 

Mary Jane Joseph, RN, BC, CPHQ, PNN Leadership Team  

 

9:05 a.m. Navigating Diverse Populations: LBGTQ Patients and Intersectionality 

  Keynote Speaker:  Mandi Pratt-Chapman    

 Associate Center Director, Patient-Centered Initiatives & Health Equity, 

The George Washington University Cancer Center 
 

10:05 a.m. Break 

10:15 a.m. MCC Access to Care and Services Workgroup Presentation 

10:25 a.m. PNN Needs Assessment and Evaluation Results Presentation 

10:35 a.m. Topic: Challenges, Opportunities, and Goals: Patient Provider Communications -  

Focus on Compassion Fatigue and Burnout 

Keynote Speaker:  Lillie Shockney, Professor of Oncology and Surgery, Johns Hopkins  
 

11:45 a.m. Lunch and Networking, Sponsored by Pfizer Oncology 

1:00 p.m. Breakout Sessions  

 Breakout Session A (Auditorium):  Skill-Building – Best Practices to Improve 

Screening Rate – National Colorectal Cancer Initiative (80% by 2018)  

 Breakout Session B (Room 30):  Resources – Process Improvement in Patient 

Navigation – Survivorship Care Plan 

 Breakout Session C (Room 70):  Patient Care – Cancer and Sexual Health: How and 

When to Have the Discussion with Patient, and Spouse/Partner in an Appropriate 

Way 
 

1:50 p.m. Break 
 
2:05 p.m. Breakout Sessions  

 Breakout Session A (Room 30):  Skill-Building – Best Practices to Improve 

Screening Rate – National Colorectal Cancer Initiative (80% by 2018) 

 Breakout Session B (Auditorium):  Resources – Process Improvement in Patient 

Navigation  – Survivorship Care Plan 

 Breakout Session C (Room 70):  Patient Care – Cancer and Sexual Health: How and 

When to Have the Discussion with Patient, and Spouse/Partner in an Appropriate 

Way 
 

2:55 p.m. Closing Remarks and Call to Action 

 

3:10 p.m. Evaluation Survey Drop-off and Certificates of Attendance Available for Pick-up 

(Registration Area) 



 

 

   Maryland Patient Navigation Network 
 

Breakout Session Descriptions 

 

Breakout Session A:  Skill-Building – Best Practices to Improve Screening Rate - National Colorectal 

Cancer Initiative (80% by 2018) 

Presenters:  Kathleen Connors-Juras and Kira Eyring, BA, American Cancer Society 

Facilitator:  Donna Costa, MA, MHS, PNN Leadership Team 

Location:  1:00 p.m. – Auditorium; 2:05 p.m. – Room 30 

 

 

Breakout Session B:  Resources – Process Improvement in Patient Navigation– Survivorship Care 

Plan 

Presenter:  Carrie Tilley, MS, ANP-BC, AOCNP, University of Maryland Baltimore 

Washington Medical Center, Carevive Systems 

Facilitator:  Lillie Shockney, RN, BS, MAS, ONN-CG, PNN Leadership Team  

Location:  1:00 p.m. – Room 30; 2:05 p.m. – Auditorium 

 

 

 

Breakout Session C:  Patient Care – Cancer and Sexual Health: How and When to Have the 

Discussion with Patient, and Spouse/Partner in an Appropriate Way 

Presenter:  Julie Everett, PT, DPT, CLT, Everett Physical Therapy, LLC, Johns Hopkins 

Facilitator:  Linda Hollander, BS, OCN, CBCN, PNN Leadership Team 

Location:  1:00 p.m. – Room 70; 2:05 p.m. – Room 70 

 

 

 

 

 

We would like to thank our Conference Sponsor: 

 

 

Funding for this conference was made possible (in part) by the Centers for Disease Control and Prevention. The views expressed in written conference 

materials or publications by speakers and moderators do not necessaily reflect the official policies of the Department of Health and Human Services, 

nor does the mention of trade names, commercial practices, or organizations imply endorsement by the U.S. Government.  


